
The Unconformity 2025 
Festival Access Information Guide 
 
Welcome 
The Unconformity is committed to making the festival accessible and welcoming for 
all visitors. This guide explains how to get to the festival, access venues, and find 
support during your visit. 
 
If you have specific access needs, please contact us so we can help: 
 

●​ Email: access@theunconformity.com.au  
●​ Phone: 03 6471 1026 
●​ National Relay Service: TTY 133 677 / Speak & Listen 1300 555 727​

 
Getting Here 
Parking and drop-off: 

●​ Accessible parking is available at the Festival Information Booth (Queenstown 
Mall, 4 Orr Street). 

●​ Additional accessible parking spaces are located in the council car park off 
Driffield Street (fees apply). 

●​ Road closures will be in place for the duration of the festival in the following 
areas: 
●​ Zone 1: Orr St (Stitch St → Bowes St)​

Closed: 6pm Monday 13 October → Open: 7am Monday 20 October 
●​ Zone 2: Sticht St (Hunter St → Little Orr St), Orr St (Bowes St → Driffield 

St), McNamara St (up to service station)​
Closed: 6pm Tuesday 14 October → Open: 7am Monday 20 October 

●​ Zone 3: Little Orr St (adjacent to Paragon)​
Closed: 6pm Friday 17 October → Open: 2am Saturday 18 October​
Closed: 6pm Saturday 18 October → Open: 2am Sunday 19 October 

Public transport: 
●​ A free regional bus service will run daily from Strahan and Burnie, stopping at 

Zeehan, Rosebery and Tullah. The buses are not wheelchair accessible. 
Please contact us if you have specific access needs regarding the bus so that 
we can pass this information on to our bus drivers. Service animals are 
welcome to use the bus service.  
 

Venue Access 
Here is access information for key festival venues. For full details, please visit our 
website or speak to staff at the Information Booth. 
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●​ Festival Information Booth (Queenstown Mall): Level entry, accessible 
paths throughout Mall, nearest accessible toilet at Headley Faulls Park (170m 
away). 

●​ Queenstown Football Ground (The Gravel): Wheelchair accessible, 
accessible parking inside the ground, accessible toilets available. 

●​ Queenstown RSL: Step-free entry via ramp, double-width doors, accessible 
counter height available, no toilets onsite. 

●​ Connections Centre: Accessible parking, level access, ambulant bathrooms.  
●​ Ground: Accessible parking, level access with a mix of gravel and grass 

terrain.  
●​ Orr Street: Wheelchair accessible, accessible parking, nearest accessible 

toilet at Headley Faulls Park (170m away). 
●​ Penghana: Accessible parking. 
●​ Penghana Shed: Level access with a mix of grass and bumpy concrete 

terrain.  
●​ Pioneer Traders Tasmania: Accessible parking, level access. Gravel 

pathways. 
●​ Q Bar: Level access gained from the footpath off Orr Street. 
●​ Queen River Footbridge and Lions Club Shed: Level access viewing the 

bridge off Esplanade. 
●​ Queenstown Library: Level access, wheelchair accessible, accessible toilet.  
●​ Queenstown PCYC: Level access. 
●​ Scout Hall: There are two steps at the entrance of this venue. Inside, the 

venue has level access. 
●​ The Paragon Theatre: Level access gained through a double-doorway, 

accessible toilet. 
●​ Gaiety Theatre: The Gaiety Theatre is part of the West Coast Heritage 

Centre. Level access can be gained via the gate at the train yard into the 
museum which you will then make your way to the theatre. The centre has an 
accessible toilet and parking.​
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Event Accessibility 
We use icons to show what access features are available at each event: 

 
Wheelchair Accessible: step-free entry and accessible toilets. 
 
Sensory-Friendly: minimal noise, lighting or interaction. 
 
Language No Barrier: designed to be enjoyed without English fluency. 
 
 Visual Content Ratings: shows how much of the event is visual (100%, 75%, 
50%). 
 
Aural Content Ratings: shows how much of the event is audio-based (100%, 
75%, 50%). 

 
 
Quiet and Rest Spaces 

●​ A quiet space is available at Moonland at the Connections Centre (formerly 
Senior Citizens Building) on Driffield Street 

●​ Rest spaces are available at the Festival Information Booth and outside 38 
Orr Street (approximately halfway along Crib Road, next to Moonscape Wine 
Bar). Rest spaces have seating, water and cover from the weather available 
for patrons.  

●​ Seating is available at most venues; if you need a seat, please ask Front of 
House staff.​
 

Tickets and Companions 
●​ 80% of events are free to attend and do not require a ticket.  
●​ Companion Card holders can receive a free ticket for their companion. Please 

contact us to book. 
●​ Concession-priced tickets are available for all ticketed events.  
●​ Refundable deposits are required for some free but limited-capacity events. 

Deposits are returned after attendance.​
 

Accessible Materials 
●​ A plain and large text version of the festival program is available online and at 

the Information Booth in PDF and Word versions. 
●​ A plain and large text version of The Unconformity Art Trail is available online 

and at the Information Booth in PDF and Word versions. 
●​ An audio version of the program is available online. 
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https://unco-assets.s3.amazonaws.com/media/documents/The_Unconformity_2025_Plain_Text_Program.pdf
https://2025.theunconformity.com.au/accessibility/
https://unco-assets.s3.amazonaws.com/media/documents/Art_Trail_Guide_Plain_Text_Version.pdf
https://2025.theunconformity.com.au/accessibility/


Visit 2025.theunconformity.com.au/acccessibility to access these materials. The 
audio version of the program can be listened to here via Soundcloud.​
 
Festival Environment 
Please note that Queenstown is a historic town with hilly streets, uneven paths, and 
variable weather. We recommend sturdy footwear and wet-weather gear. 
 
Feedback 
Accessibility is an ongoing focus for The Unconformity. Your feedback helps us 
improve. Please share your experience with by completing our feedback form. 
Alternatively, please email access@theunconformity.com.au. 
 
Thank You 
We thank our community partners, consultants, and local residents who have 
supported us in improving accessibility at the 2025 festival. 
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